Mr. and Mrs. Favorite Customer
123 Main St.
West Bend, WI 53095

November 1, 2009
Dear Mr. Customer,

With the excitement of the changing seasons, we are pleased to welcome Greg Berg,
landscape designer, to our LAMMSCAPES! sales & design team! Greg joins us with
over 18 years of experience in the green industry, combining his passion for people,
plants and the fine arts. Completing his horticultural education at the University of
Minnesota and coursework in commercial artistic design at Hennepin Technical College,
he enjoys working with each homeowner, considering their yard as the artistic canvas and
the design like fine art - producing a custom landscape masterpiece as a final result.

Originally from the Minneapolis/St. Paul area, Greg has also lived throughout Wisconsin
and currently lives in West Bend. He enjoys snowboarding, fishing, motorcycle riding
and time outdoors with his wife, daughter and their family dog. Greg’s love for art, music
and nature has taken him on various travels throughout North America and Europe. He
notes his favorite destinations as Kauai, filled with tropical plants and Paris,
strengthening his love of art.

Greg joins our design team with experience in artistic color sketches, acrylic and oil
painting and computer design — all of which he uses in helping clients make their
landscape dreams a reality.

LAMMSCAPES! design team can create your backyard destination, including creative
plantings, patios, fireplaces and outdoor lighting. Seasonal décor and services include
Christmas decorating, landscape management and snow removal. Our team is available to
help you with your home or business needs throughout all seasons.

As always we value you as our customer and look forward to working with you in the
years ahead. Enjoy a blessed Thanksgiving and Christmas season!

Sincerely,

John Lamm

C.E.O / Chairman
LAMMSCAPES!



